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Operating Principles for Student Loan Provider Relationships

The Office of Financial Aid is committed to ensuring compliance with federal, state and university
guidelines while providing exceptional customer service to families seeking financial aid assistance. We
understand that our role is one of a trusted advisor and approach our professional duties with the highest
ethical standards.

The Office of Financial Aid’s practices related to lender-school relationships are guided by Emory
University’s Vision Statement and Conflict of Interest policy, the National Association of Student Financial
Aid Administrators’ Statement of Ethical Principles/Code of Conduct and the Association of American
Universities Statement of Guiding Principles Regarding Institutional Relationships with Student Loan
Providers. The following operating principles are consistent with the documents mentioned above and
include:

> Student loan lenders are selected for inclusion on the Office of Financial Aid’s website with the
best interest of the student or parent borrower in mind.

> Lender choice is the responsibility of the borrower. The Office of Financial Aid provides students
with information about lenders that offer competitive products, solid customer service, electronic
payment of loan funds and a variety of savings programs during loan repayment.

> Lenders are surveyed and reviewed annually to provide the latest information regarding products
and benefits to students. Information and results of the lender survey are available upon request.

> Private loan lender names are displayed on the Office of Financial Aid’s website. Information
listed on this website should be considered to be a starting point for analysis. Students may
choose a lender based on name recognition, immediate benefit of lower origination fees, or the
long-term advantage of repayment savings programs, such as an interest rate reduction as a
reward for making timely payments.

> Students and parents are informed that they are not required to use a lender listed on the Office
of Financial Aid’s website. Applications will be certified for any eligible student and lender.

> Employees of the Office of Financial Aid do not accept any personal benefit from student loan
providers, guarantors or loan servicers.

> Staff members within the Office of Financial Aid may participate on a lending institution’s
advisory board if students benefit from our participation. Compensation for advisory board
service is prohibited. All expenses to participate will be paid by Emory if participation is deemed
prudent for our institutional goals.

> The Office of Financial Aid will not use the services of a lending institution to make phone calls

under the guise of Emory University. Lending institutions do not provide staffing to the Office of
Financial Aid.

» The Office of Financial Aid does not participate in revenue sharing arrangements whereby Emory
receives compensation for student loan volume.

» Contracting arrangements providing financial benefit from any lender or affiliate of a lender are
prohibited.

» Offers of funds for private loans are prohibited.
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Emory University Conflict of Interest Statement
http://policies.emory.edu/4.87

Responsible Official: Emory University Chief Compliance Officer and Emory Healthcare Chief
Compliance Officer

Administering Division/Department: Emory University Office of Ethics and Compliance and Emory
Healthcare Office of Compliance Programs, Research Compliance and Regulatory Affairs (Designated
Compliance Offices)

Last Revision: July 11, 2025

Applicability This Policy applies to all Emory employees.
Policy Details

1.

Conflict of Interest (COI)

A COI could arise when an Individual’s personal interest or activity (personal, professional,
commercial, or financial interest) may influence or affect the Individual’s judgment or behavior in
relation to their Emory decision-making, duties, and obligations. A COI could also result in
personal gain or advancement (of the Individual or of a Related Person or Related Organization)
at the expense of Emory. Therefore, in evaluating whether a COI exists, the Individual’s personal
interests and the interests of Related Persons or Related Organizations will be considered and
assessed. Not all potential COIs are COIs, and some COIs may be allowed with mitigation
controls, such as the use of a Conflict of Interest Management Plan.

An Individual who has a COI with respect to any Emory entity, has a COI with respect to all
entities in Emory unless otherwise determined by the Designated Compliance Office(s). If
additional review is required to make this determination, the Designated Compliance Office(s)
may seek the advice and consultation of the COI Management Committee.

Specific circumstances, which may constitute a COI, include (but are not limited to), Financial
Interests, Non-Financial Interests, and Gifts and Gratuities, as defined below.

1a. Financial Interest: An Individual or Related Person has a Financial Interest if the Individual
or Related Person has, directly or indirectly:
¢ Actual or potential ownership or investment interest in, or compensation arrangement
with, any entity with which Emory currently has or is negotiating a transaction or
arrangement. Compensation includes direct and indirect payments or benefits.
* Any ownership or investment interest in a privately held business or entity, regardless
of its size or value, qualifies as an ownership or investment interest for the purposes of
this Policy.
* An ownership or investment in a publicly traded corporation exceeding five percent
(5%) of the corporation’s market capitalization is considered an ownership or investment
interest for the purposes of this Policy.
¢ Actual or potential ownership or investment interest in, or compensation arrangement
with, any entity or Individual that competes for business with Emory, or that may be
impacted by Emory’s strategic or business decision-making. Official University Policy
https://emory.ellucid.com
 Financial Interest does not include ownership of interests in diversified investments
(e.g., mutual funds, retirement plans).
1b. Non-Financial Interest: An Individual has a Non-Financial Interest if the Individual,
directly or indirectly:
¢ Is an uncompensated director, officer, advisory board member, or manager in any
other entity, organization, or business that does or seeks to do business, or competes for
business, with Emory.
1c. Gifts, Gratuities, and any other Benefits: An Individual has an actual or potential COI
related to gifts and gratuities if the Individual:



http://policies.emory.edu/4.87

» Accepts gratuities or special favors, such as meals, airline tickets, hotel
accommodations, entertainment, sporting event tickets, etc., from any outside entity that
does, or is seeking to do business with Emory.

» Accepts drug samples or other medication, trainings or supplies for patients from
pharmaceutical company representatives.

» Extends gifts, gratuities, or special favors to Individuals, under circumstances which
might reasonably be interpreted as an attempt to influence the Individual in the
performance of their duties.

Notwithstanding the foregoing, Gifts, Gratuities, and other Benefits do not include:

l. The acceptance of meals or items of an infrequent and modest value from a
single source (no more than $150 per occurrence and $300 per year in
aggregate). However, airline tickets, hotel accommodations, or non-food travel
related expenses paid by an entity with whom Emory does business, or is
seeking to do business, never qualify as acceptable gifts, gratuities, or benefits.

IL. Business-related social/entertainment events of an infrequent and modest value
from a single source (no more than $150 per occurrence and $300 per year in
aggregate) where the Individual is representing Emory’s interests and attendance
or participation is reasonably expected to develop or further permitted business
relationships of Emory. However, acceptance of a gift or other thing of value from
a vendor working (or seeking to work) on a grant or contract funded by the
government is prohibited.

I1I. Acceptance of food and drink at professional conferences (reasonably open to
those who sign up to attend) hosted by non-profit professional or charitable
organizations, universities, or health systems.

Iv. Travel (and related) expenses related to the service that benefits Emory at an
educational or training conference or event hosted by the federal government,
non-profit or charitable organizations, universities or health systems and
necessary education or training regarding equipment, products, or other medical
devices purchased previously by Emory.

V. Be aware, however, that receiving any of the above items, meals or benefits still
has the potential to create an appearance of a COI, which can be equally as
concerning or as harmful as an actual COI. Therefore, when questions or doubts
arise about whether an item of value, meal, or other special favors or benefits
received by an Individual creates a COl, erring on the side of disclosure and
review is in the best interest of the Individual and Emory.

Examples of prohibited gifts include, but are not limited to, cash; gift-cards; meals (except as
noted above); entertainment such as tickets to events, golf, and other outings (except as noted
above); medical or research equipment, devices, or other products or services or discounts on
same; use of company vehicles or vacation facilities; travel expenses (except as noted above);
stocks, equity, and other such financial offerings; group gifts; textbooks or software other than for
evaluation purposes; biological samples; computer hardware and accessories; portable electronic
devices; consulting, financial, and other services; and office and research supplies. Branded
promotional items available for pick-up at a conference are not considered a gift, and are
excluded.

Requests for exceptions to these provisions must be submitted in writing for
consideration to the Designated Compliance Office(s).

External Activities and Potential Conflicts of Commitment (COC)

A COC arises when an Individual’s activities (individually or in the aggregate) outside of their
Emory employment interfere with their responsibilities at Emory. These activities may be
compensated or not, including but not limited to, additional full or part-time employment, holding
multiple concurrent jobs, consulting, or other contracting work, or serving on external boards that
involve a commitment of time that may interfere with the Individuals’ fulfillment of their Emory




responsibilities. Additionally, COCs may arise when an Individual’s outside activities conflict with
the obligations set forth in Emory’s standards of conduct and policies. Generally, activities outside
of Emory employment may be undertaken only if they do not:
* Require a time commitment that would disrupt the Individual’s ability to perform their
Emory duties efficiently and effectively.
* Create a conflict of interest with the Individual's status as an employee of Emory.
* Involve unauthorized use of Emory’s resources (human and financial), including but not
limited to supplies, materials, equipment, facilities, services, or branding; Individuals may
not use Emory property or facilities for any business, professional, or volunteer purpose
not related to their position at Emory without the written approval of the Individual's
management.
« Imply or claim, explicitly or implicitly, Emory is responsible for these activities or the
outcomes.
» Take away opportunities that would ordinarily be carried out directly by Emory.

3. Duty to Disclose

A select population of Individuals are also required to disclose existing, perceived, and/or
potential COI's and/or COC'’s through Emory’s electronic disclosure system. Such disclosures are
required upon hire, annually, prior to engagements that present an actual or perceived COI, and
within 30 days of acquiring a new interest or discovering the potential conflict. This disclosure
population is defined below:

* Emory University — Full-time employees and Research Covered individuals

* Emory Healthcare — Individuals, with decision-making authority, designated by EHC’s
Office of Compliance Programs

* Emory University and Healthcare - Principal Officers and Key Employees as defined by
Emory Policy 4.112 (Conflict of Interest — Trustees, Principal Officers and Key
Employees) must disclose in accordance with policy 4.112

All Individuals are required to adhere to the Policy and disclose any existing, perceived, or
potential COI's and COC'’s in accordance with the requirements of this Policy.

Faculty and Research Covered Individuals must also ensure that COI and COC disclosures
are in accordance with the Faculty Handbook and the Research Policies referenced below.

The requirements in this Policy represent the minimum standards related to COl and COC.
Individual schools and units may have more restrictive requirements than those in this Policy.

4. Compliance and Enforcement

Individuals who fail to comply with this Policy — including failure to disclose or submission of an
erroneous, misleading, or incomplete disclosure as required by this Policy, or failure to comply
with a Conflict Management Plan, may be subject to disciplinary action, up to and including
termination of employment.

Additional Definitions

1. Conflict Management Plan: a written plan detailing the situation that giving rise to potential
COl or COC and the risk mitigation strategy that will be implemented to mitigate or eliminate
the conflict.

2. Conflict of Interest Management Committee: advisory committee responsible advising
Designated Compliance Office on activities such evaluating disclosures, developing Conflict
Management Plans, and other COIl- or COC-related activities, as needed.

3. Designated Compliance Office: Office responsible for overseeing the COI process and
managing the disclosure process for Emory University or Emory Healthcare.




4. Related Organization: An entity in which (a) the Individual, (b) a Related Person, or (c) the
Related Persons collectively have an ownership, profit, or beneficial interest or for which (a)
the Individual or (b) a Related Person serves as an owner, director, trustee, or officer.

5. Related Person: Any member of the immediate family of the Individual, including spouse (or
parent or sibling thereof), parents, domestic partner, children, siblings, and persons residing
at the same address as the Individual.

6. Research: Research includes any activity (funded or non-funded) related to the study of
materials and sources. Research encompasses laboratory, biomedical, scientific, and social
science investigations where various forms of data are collected, observed, generated, or
created.

7. Research Covered Individuals (as defined by Emory’s Research policies
https://rcra.emory.edu/): Includes all full-time and part-time Emory employees responsible for the
design, conduct, or reporting of Emory Research which always includes the Principal Investigator
and/or Project Director. This population may also include:
a. Senior/Key Personnel, consultants, postdoctoral fellows, trainees, visiting scientists,
and Research personnel (e.g., Research coordinators, Research nurses, etc.)
b. External Collaborating Entities/Individuals and Subrecipients who do not have a policy
compliant with 42 CFR Part 50 Subpart F and 45 CFR Part 94
c. Students enrolled at Emory who are responsible for the design, conduct, or reporting of
Research managed by Emory under a grant or contract. A student's supervising faculty
member who is in doubt about whether the student is included in this definition must
request a determination by the COI Official.




Attachment 1:

National Association of Student Financial Aid Administrators (NASFAA)

Statement of Ethical Principles
And
Code of Conduct
For
Institutional Financial Aid Professionals

NASFAA Statement of Ethical Principles

The primary goal of the financial aid professional is to help students achieve their educational goals
through financial support and resources. NASFAA members are required to exemplify the highest level of
ethical behavior and demonstrate the highest level of professionalism. The following guidelines were last
updated by NASFAA's Board of Directors in November 2017.

We, financial aid professionals, declare our commitment to the following Statement of Ethical Principles.
Financial aid administrators shall:

Advocate for students

o Remain aware of issues affecting students and continually advocate for their interests at the
institutional, state and federal levels.

e Support federal, state and institutional efforts to encourage students, as early as the elementary
grades, to aspire to and plan for education beyond high school.

Manifest the highest level of integrity

o Commit to the highest level of ethical behavior and refrain from conflict of interest or the
perception thereof.

e Deal with others honestly and fairly, abiding by our commitments and always acting in a manner
that merits the trust and confidence others have placed in us.

e Protect the privacy of individual student financial records.

o Promote the free expression of ideas and opinions, and foster respect for diverse viewpoints
within the profession.

Support student access and success

o Commit to removing financial barriers for those who want to pursue postsecondary learning and
support each student admitted to our institution.

o Without charge, assist students in applying for financial aid funds.

¢ Provide services and apply principles that do not discriminate on the basis of race, gender,
ethnicity, sexual orientation, religion, disability, age, or economic status.

e Understand the need for financial education and commit to educate students and families on how
to responsibly manage expenses and debt.

Comply with federal and state laws

o Adhere to all applicable laws and regulations governing federal, state, and institutional financial
aid programs.

o Actively participate in ongoing professional development and continuing education programs to
ensure ample understanding of statutes, regulations, and best practices governing the financial
aid programs.

¢ Encourage colleagues to participate in the financial aid professional associations available to
them at the state, regional, or national level and offer assistance to other aid professionals as
needed.

Strive for transparency and clarity

1. Provide our students and parents with the information they need to make good decisions about
attending and paying for college.

2. Educate students and families through quality information that is consumer-tested when possible.
This includes (but is not limited to) transparency and full disclosure on award notices.




3. Ensure equity by applying all need-analysis formulas consistently across the institution's full
population of student financial aid applicants.

4. Inform institutions, students, and parents of any changes in financial aid programs that could
affect their student aid eligibility.

5. Strive to ensure that cost of attendance components are developed using resources that
represent realistic expenses.

Protect the privacy of financial aid applicants

e Ensure that student and parent private information provided to the financial aid office by financial
aid applicants is protected in accordance with all state and federal statutes and regulations,
including FERPA and the Higher Education Act, Section 483(a)(3)(E) (20 U.S.C. 1090).

e Protect the information on the FAFSA from inappropriate use by ensuring that this information is
only used for the application, award, and administration of aid awarded under Title IV of the
Higher Education Act, state aid, or aid awarded by eligible institutions.

Adopted by Board of Directors, March 2014
Revised, March 2017

NASFAA Code of Conduct
NASFAA institutional members of NASFAA will ensure that:

1. No action will be taken by financial aid staff that is for their personal benefit or could be perceived to be
a conflict of interest.

a) Employees within the financial aid office will not award aid to themselves or their immediate
family members. Staff will reserve this task to an institutionally designated person, to avoid the
appearance of a conflict of interest.

b) If a preferred lender list is provided, it will be compiled without prejudice and for the sole benefit of
the students attending the institution. The information included about lenders and loan terms will
be transparent, complete, and accurate. The complete process through which preferred lenders
are selected will be fully and publicly disclosed. Borrowers will not be auto-assigned to any
particular lender.

c) A borrower’s choice of a lender will not be denied, impeded, or unnecessarily delayed by the
institution, even if that lender is not included on the institution’s preferred lender list.

d) No amount of cash, gift, or benefit in excess of a de minimis amount shall be accepted by a
financial aid staff member from any financial aid applicant (or his/her family), or from any entiry
doing business with or seeking to do business with the institution (including service on advisory
committees or boards beyond reimbursement for reasonable expenses directly associated with
such service).

2. Information provided by the financial aid office is accurate, unbiased, and does not reflect preference
arising from actual or potential person gain.

3. Institutional financial aid offers and/or other institutionally provided materials shall include the following:

o Breakdown of estimated Cost of Attendance components, including which are direct (billed by
the institution) costs vs. indirect (not billed by the institution) costs

e Clear identification and proper grouping of each type of aid offered indicating whether the aid
is grant/scholarship, loan, or work program

o Estimate net price

e Standard terminology and definitions, using NSAFAA’s glossary of terms

o Renewal requirements for each aid type being offered as well as next steps and financial aid
office contact information

4. All required consumer information is displayed in a prominent location the institutional web site(s) and
in any printed materials, easily identified and found, and labeled as “Consumer Information”.




5. Financial aid professionals will disclose to their institution any involvement, interest in, or potential
conflict of interest with any entity with which the institution has a business relationship.

Last updated by a vote from NASFAA's Board of Directors in November 2020, and published in January
2021




